
Bed Bug Treatment (Steam and/or Pesticide) 
 Client Preparation 

Your Greenshield Pest Control technician will require the following interior  preparation steps to be completed  
prior to their arrival to ensure a safe and effective treatment.  Failure to comply with instructions may result in  
poor results and/or void warranty.

Pre-Treatment Instructions 

Interior 
- All people/pets must vacate the unit during service for a minimum of 4 hours post-treatment  
- Infants, children under two, pregnant individuals and individuals with underlying health conditions such as heart, kidney, respiratory 

ailments or allergies must not re-enter for a minimum of 24 hours post-treatment.  Consult a physician for any further re-entry 
requirements. 

- Fish tanks/terrariums are to be covered with plastic/sheet/towel prior to treatment 
- Do not apply store bought pesticides.  Greenshield is required to wait 10 days prior to applying additional pesticides.  Remove and mop up 

any diatomaceous earth, borax or other products prior to our arrival. 
- Remove items away from baseboards at least 10” 
- Thoroughly vacuum/sweep floors prior to treatment.  Remove vacuum bag immediately, seal in a plastic bag and discard. 
- De-clutter and clean all areas of the unit 
- Remove all bedding, pillows and towels.  Place in sealed bags and launder using hot water and a dryer at high temperature 
- Remove fabric from the base of the box springs, sofa beds and chairs.  Place in sealed plastic bags and discard. 
- Disassemble any wooden bedframes 
- Ensure technician has adequate room to perform treatment 

2nd Treatment  
Your Greenshield technician may make additional recommendations after the initial inspection or treatment based on findings.  This could 
include purchase of mattress covers, bed bug moats, monitors, etc.  Additional product costs may apply.  This may also include disposal of 
heavily infested items.  Please perform any recommended practices.  These recommendations must be followed.  If not followed, the 
warranty may become null and void.



Post-Treatment Instructions 

Interior 
- Ventilate areas by opening windows for at least 20 minutes following re-entry 
- Avoid mopping 6” away from baseboards for 30 days post-treatment 
- Place mattress covers, bed bug moats and bed bug monitors if instructed by your Greenshield technician 
- Avoid the use of store-bought or natural pesticides (diatomaceous earth, borax, other) 
- Be aware of the potential for re-introduction of bed bugs from other sources (travel, visitors) 
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